,%i?é\( BRIENMAMAELH (ERMAEER )
HKPhil CONCERT UPDATES & TICKET ARRANGEMENT (PHYSICAL TICKET ONLY)

B BABBLYLF  BAEREBUELEFE
HK PHIL x HKU MUSE: MAO FUJITA & HK PHIL WINDS
BUEHEERNE - R2024F12F8HEFEREZTEEZTOAREEETH "EBE x BABRYELS  BFHERERBAEYLEFE ) S4g M
HOFHEZE - DEMenEFE - S =224 = | hkphil.org/241208-change

After discussion with the artists, the advertised programme of “HK Phil x HKU MUSE: Mao Fuijita & HK Phil Winds” at HKU Grand Hall on 8
DEC 2024 has been adjusted. Updated detalils for the concert, please refer to: hkphil.org/241208-change

WMELEREATABLHFEENSTLE - IJR2024F11F288H ZAIERERSE - BEMTHP—BERH

For ticket-holders who are no longer interested in the updated performance, please submit your ticket arrangement request on or before 28
NOV 2024. Below are the options available:

A, HEZEER (LUEHEEEET ) Apply for a FULL refund of the face value of the ticket(s)

1. ABEEMERMABEME (Llvisak BFEF  =RHEBF - R~ - INEFIMEZMNTR)
Tickets Purchased through URBTIX (by Visa, Mastercard, American Express, UnionPay, Alipay or WeChat Pay)

HEAMIERREZE FAREERNFO - The ticket amount will be refunded to the credit card or e-wallet account used for the original
transaction.

2. HEAEMTERMEBEMR (LURE - JUZEBRRNER)
Tickets Purchased through URBTIX [by Cash, Octopus or Fast Payment System (FPS)]
HEARIERLIRTFOERZ SRR - WEIBRRBRAREAAMBEENEZRFONFTREA - BREEINRF/EARFORERER

FEOZEEEREBEE - The ticket amount will be refunded by BANK TRANSFER. This option is only applicable for patrons with local bank
savings or current accounts. Debit/credit card accounts and time deposit accounts are NOT accepted.

3. #82024/25%={85cTEE] BEEMEZ Tickets Purchased during 2024/25 Subscription
AR LERTAOEEZEEER - ILERRBARBEAMBENEREONFREA - AREESNRR/IMEARFOREHER
EOZEEEREBEE - The ticket amount will be refunded by BANK TRANSFER. This option is only applicable for patrons with local bank
savings or current accounts. Debit/credit card accounts and time deposit accounts are NOT accepted.

B. BEETHMPARTES "TEFLEEE, DONATE YOUR TICKET(S) to the HK Phil “Annual Fund”

PBAKPIRIBETELY "EFEKEES ) ANBLEMZTRYNEE BBEERNZEERATLERSE  FEEH - BHEOX
HEMBRENRSIEHNBE RINREE  EEENSLEHNE ;| BRI HEMESERS - AINSLEENESRE  BAESLIARE
BERNZERRETAANY - DONATE your ticket(s) to the HK Phil's "Annual Fund" to enable us to present diverse and vibrant

programmes, collaborate with internationally-renowned conductors and soloists, and maintain the highest standards. Your support also
allows us to bring orchestral music into the community through education and outreach programmes, and to support operational costs
such as staging for concerts, inviting speakers for pre-concert talks and presenting masterclasses by renowned artists.

JE3ZEEE A I Application methods

BIEEE T BWES - EETEERME - iR2024F 118280 2 AIFEEFIER - Please complete the application form in page 2. Submit by
post with intact physical ticket(s) on or before 28 NOV 2024.

MABEMERN  BFEHZE ticketing@hkphil.org 38 - Should you have any enquiries, please contact the HK Phil at ticketing@hkphil.org.

HEE R LB ZEFEE HK PHIL TICKETING OFFICE 1
FHEEBOTEAIE )\ Level 8, Administration Building, Hong Kong Cultural Centre &3 Enquiries: 2721 2332 | ticketing@hkpbhil.org


http://www.hkphil.org/241208-change
http://www.hkphil.org/tc/241208-change
mailto:ticketing@hkphil.org
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m\( FHEENRFIRERS (ERPIREA )

ﬁlﬁgphil CONCERT UPDATES & TICKET ARRANGEMENT (PHYSICAL TICKET ONLY)

Bl BABBUST  BHERBBEELEE HK PHIL x HKU MUSE: MAO FUJITA & HK PHIL WINDS
#iLL B EA Deadline : 2024 £ 11 B 28 H3 Z Al ON OR BEFORE 28 NOV 2024 EOR OELICEUSEONLY
BTPIZERZE A1 > 55205  hkphil.org/tc/refund REF ID.:

For ticket-holders of electronic tickets, please refer : hkphil.org/refund

:JF& K DETAILS FOR SUBSCRIBER (35 [EH#£1E % Please print in block letter)

% NAME 5] B#&5% SUBSRCIPTION NUMBER (417 IF APPLICABLE)
24
EE EMAIL Hi 4% €855 CONTACT NO.
Zog ORI =g =g TRR IS WEEEF FOR
CONCERT DATE(S) TICKET PRICE(S) NO. OF TICKET(S) ROW(S) & SEAT NO(S) OFFICEUSEONLY
O STALLS
8 DEC 2024 (SUN) 3PM $ O BAL
O STALLS
8 DEC 2024 (SUN) 3PM $ O BAL
BHEZRENFIZEMUTZH BB | ¢
I would like to have the following ticket arrangement: TOTAL AMOUNT

O PFEZEEF (LIEEMAESRT ) Apply for a FULL refund of the face value of the ticket(s)
SRR M ERHBEEFMRET L Visa® - BFE R ~ ZEEB - R~ - INESMEZ N IRIER AL Available for ticket-
holders who purchased tickets through URBTIX and payment made by Visa, Mastercard, American Express, UnionPay, Alipay or
WeChat Pay

O BFEZERM ( UEEEES ) URRIBFEAZBCHNAMFEZENERAO
Apply for a FULL refund of the face value of the ticket(s) and BANK-IN the amount to the local bank savings or current
account

BEREBRZEEEIERE - DIRKEEMINER * To avoid failure in bank transfer, please write clearly and check if it is correctly filled.

IRERAAREXER
ACCOUNT HOLDER ENGLISH NAME

(4m5%—E R CODELIST:https://bit.ly/2UDSAXF | EMASRITAZ IR —EMRSE - A/ EERE T E OAYRITLRSE SOME BANKS MAY HAVE MORE
THAN ONE BANK CODE, PLEASE VERIFY YOUR ACCOUNT BANK CODE CAREFULLY)

RIT2E ER1T4m3% BANK BRE#RIE (9F 121181 )
BANK NAME CLEARING CODE | ACCOUNT NUMBER (9-12 DIGITS)

O BT "2ELBES | Donation to the HK Phil “Annual Fund”

BERERRZEEEIERE - DIGRIERHE - To avoid delivery delay, please write clearly and check if it is correctly filled.

BRUWIEBIRE

NAME ON DONATION RECEIPT O R.Lsameasabove/ 0

i B 3E MAILING ADDRESS IBRHK$1008, L T EH R A% Donations of HK$100 or above are tax deductible
FOR RECEIPT

BERTREERME  THEFOEBEZRLE (it | AEXVIBEMTERE 10 SFEBEROTEAE 812 ) #i3E -
Please enclose your intact physical ticket(s) to the completed Ticket Arrangement Form and return to the HK Phil Ticketing Office
(Address: 8/F, Administration Building, Hong Kong Cultural Centre, 10 Salisbury Road, TST). by post.

ARBURERSELEFIREATUERRASERBRENRR - MBAEAERN - FFEHE ticketing@hkphil.org °

Please keep a copy of the completed Ticket Arrangement Form and the concert ticket(s) for your reference and enquiry use.
Should you have any enquiries, please contact the HK Phil at ticketing@hkphil.org.

O #MmEERE T RANEABRNZEZEESNEDNEREEM - B T ARKREIBREEEM - BRAENE EFI5E - We would like to use the
personal data you provided above in order to share with you HK Phil’s latest news and events. If you do not wish to receive any promotional and
direct marketing materials from us, please check this box.

&40 8 TERMS AND CONDITIONS

1 BRRERBERAR LMFEEWERLEFES - Ticket(s) refund service is only applicable for physical subscription ticket(s) of the captioned concerts only.

2. RIESFPIEME P - #1552 E : hkphil.org/tc/refund-sub2425 For subscribers who opt for electronic subscription ticket(s), please refer to
hkphil.org/refund-sub2425 for details.

3. BIREFFEST AN T Zc L2 FHEE (B LILHIERET )  STMRERRE - BB ABUWEIEEEA - Refund will be processed around 6-8 weeks after
the end of application period. Separate email will be sent when the refund is being banked-in.

4, FIEPRENERNBEAIMIER - 2ol - HPIREIESE - SSEIERAE - BEAWRTEHFENAERESR - The refund request may be rejected if any details on
the ticket have been omitted or altered or if the ticket is damaged, defaced, or otherwise mutilated.

5. MESFH  BHEEXRELBERBRIRERE - The HK Phil reserves all rights of final arbitration in case of any dispute.
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